ITPOTOKOJI Ne3

OGwecTBenHOro coBera No npoBeneH IO He3aBHCHMOI OLIEHKH KaYecTBa
00pa3oBaTe/LHON JesiTeIbHOCTH opranu3auui bpsinckoii o6.1acTh,
OCYIIECTBJ/IAIOIINX 00PAa30BaTENbHYIO JesITeILHOCTD

Hata nposenenus: 13 nos6ps 2020 roxa.
Mecto npoBesnienns: fenapraMeHT 06pa3oBaHus 1 Hayku bpsiHCKOM 0bacTu.

IIpucyreTBoBan Yiensl O6IEeCTBEHHOr0 COBETA:

- Bypmun Eezenuii Bradumuposuu,

- l'onybesa AnnaHseanosna;

- I'epawenxoe Braoumup Cemernosuy;
- benosa Hpuna Buxmoposnay

- benun Bauecnas Pomanosuu.

B 3aCeJaHU U OﬁmeCTBeHHOFO coBeTa y4JacTBy1oT:

- byoanosa Eszenus Braoumupoena — wHavampHUK oTHena KaJpOBOH,
NPaBOBOM M OPraHM3aLHOHHONH pPaGOThI AienapTaMeHTa O0pa3OBaHHUS W HayKH
bpsHckoit o6nacTy;

- Cnuneniox  Hpuna Bradumupoena — BEIYIIHMH KOHCYJBTAHT OTIeja
KaJpOBOH, NPaBOBON M OpraHU3aLUOHHON paGoThI AenapraMenTa o0pa3oBaHus u
HayKH bpsiHcKoOM o6nactw.

IToBecTKa AHS 3aCeJaHUS:

I. Paccmortpenne  undopmanuu OpraHU3allMu-OllepaTopa O pe3ysbTaTax
[IDOBEAICHUST HE3aBUCHMOM OLEHKM KadyeCcTBa OKAa3aHMs yeayr B cdepe
obpasosanus B 2020 roxy.

2. YTBepXkJieHHE CBOIHBIX IPEIIOKEHUH 110 pe3yJbTaTaM He3aBHCHMOMN
OUCHKH Ka4eCTBa OKa3zaHWs YCIYr 00pa3oBaTelbHBIMH opranuszauusmMu B 2020
rofy.

3. TlpennoxeHus: Mo CoBepLICHCTBOBAHMIO ACSATEIBPHOCTH 00pa30BaTENbHBIX
OpraHU3alHii.

Caywann Bypmuna E.B., npeacenarens OOIIECTBEHHOrO COBeTa,
KOTOPBIH JIOJIOKHMJI O Ppe3ysbTaTax He3aBHCHMOM OLECHKH KayecTBa YCIOBHH
OKkasanus ycmyr (manee HOK) o6pasosarensHbIME opraHusalusaMu BpsiHCKOM
obnactu B 2020 roxy.

B pamkax mpoBeneHus He3aBHCHMOH OEHKH KauecTma OKa3aHUsl yCJIyr
OpraHU3aLUsIMU B cepe oOpasoBaHus, ONEpPaTOpOM OCYIIECTBIEH MOHHTOPHHT B



OTHOWEHHH 195 o6pasoBarespHBIX OpraHusanui. M3 aux: o6ueo6pasosarebHbx
— 67, IOMKONBHEIX — 46, PO ECCHOHATIBHBIX 00pa3oBaTebHBIX YUpEXICeHUN —
11, yupexnenuit nononuurensuoro 00pa3oBaHust — 65, yacTHEIX JOIIKOJIBHEIX
00pa3oBaTenbHbIX YUPEXACHUA — 3,  yacTHEIX o01meobpazoBaTebHbIX
YUPEXKAECHUH - 3.

Peminn:

1.1. VrtBepmuts PE3YJIbTaThl HE3aBUCHUMON OLIEHKH KadyecTga OKa3aHHus
YCIIyT 00pa3zoBaTeIbHbEIMU Opranmsaunsimu 3a 2020 rog.

1.2. VrtBepaute cBOmHBIE IPEATIOKEHUS. IO pe3yJbTaTaM HEe3aBHCHMOMN
OLCHKH Ka4eCTBa OKa3aHHs yCITyr o0pazoBaTebHBIMU opranuzauusMu B 2020
rony.

1.3. MudopmuposaTs AUPEKTOpa JemapTaMeHTa o6pa3oBaHUS W HayKH
bpsHckoit o6nacTu E.B.Eroposy o PE3YbTaTax HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHus yCiIyr o6pa3oBaTeIbHbIMU opranusanusmu 3a 2020 r.

1.4. PexomeHnoBats AUPEKTOPY JNemnapTaMeHTa o6pa3oBaHUS u HayKH
bpsHcko#t o6nactu E.B.EropoBoii PacCMOTPETL BONPOC O HE3aBUCHMOM OIleHKe
Ka9eCTBa OKas3aHWS yCIyr 06pa30BaTeIbHBIMH OPraHM3alMsIMU Ha KOJUIErUU
JenapTaMeHTa.

1.5. TToommpurts BriaronapcreenHbivM nucemom AeniapTaMeHTa o6pa3oBaHus U
Hayku bBpsHCcKOM o6mactu TpU 0Opa3oBaTeIbHEIE OpraHu3ally, CTaBIIHE
TYHILINMH 10 Pe3yNIbTaTaM He3aBHCUMOL] oneHkH 3a 2020 rop,.

1.6. O6pazoBaTensHbIM OPraHM3anusM, IOKa3aBIIMM Hauboee HU3KKe
PE3YJIbTaThl HE3aBUCUMOM oLeHKU 3a 2020 FONl pa3paboTaTh MOPOIKHBIE KapThl,
BKJIO4aiomue B cebs MeponpusTus, HalIpaBIICHHPIE HA IIOBBIIEHWE KauyecTBa
OKa3bIBa€MbIX 00pa30BaTE IbLHbIX YCIIyT.

1.7. Pasmectuts HHOpManuo o PE3yJbTaTaX HE3aBHUCUMOM OLIEHKH
KadecTsa OKa3aHHsl yCIIyT 06pa3oBaTebHEIMKT Opranusanusamu 3a 2020 r. Ha caiite
AenapraMeHTa 00pa3oBaHUs U Hayku bpsiHckol 06macry.

IIporonocosanu: 3a — 7, IIPOTUB - ()

Ipencenatens

Ob61mecTBeHHOrO coBeTa E.B.Bypmun
Cekperaps

Ob1ectBennoro cosera 1.B.Benosa




OcHOBHBIE BBIBOABI M PEKOMEHAALMH 10 pe3yjabTaTam
HE3ABUCHMOMH OLICHKH KA4€CTBA YC/I0BUIi OKA3AHUS yCIIyr

00pa3oBaTeIbHBIMH OPraHU3AMUSIMH bpsinckoii 06.1acTu
3a 2020 rop

OcHOBHBIE BBIBOJIBI

BeiBoabI no kpurtepuio 1:

B ycnoBusx mammemuu, u Korma MHOTHE POIMTENH clabo OCBEJOMJIEHBI O
cnenuguke y4e6HO-METOANYECKOH M y4eBHO-BOCTHTATEIbHOMN JEATEITBHOCTH
00pa3oBaTeNbHBIX OpraHu3aluil (OPMUPOBaHUE KAHAIIOB 00paTHOH CBsA3M cTayo
HaCyllHOH  HeoOXOAMMOCTBIO. [l  BBHINOJHEHUS  JAHHOMN 3aa4u, Kak
oOpasoBaTeNbHas OPraHU3alKs, TAK U CeMbs JOJDKHBI GBITE 3aHHTEPECOBAHEI B
TECHOM  B3aUMOJEHCTBHMH, COTPYJHMYECTBE H B COBMECTHOM pelIeHun
BO3HHUKAIOLIUX MTPOOIIEM.

OuennBas Hanu4ure BO3MOKHOCTH B3aUMOICHCTBHS C [IPEICTaBUTEIISIMHU
00pa3oBaTeJIbHOH OpPraHW3ALMM MOXHO CKa3aTh, YTO B Kaxaoil OO CO3/1aHbI
YCJIOBHS ISl B3aUMOJIEHCTBHS C PYKOBOJICTBOM H [I€JATOTMYECKMMH PaGOTHHKAMHY
00pa30BaTeNbHOM OpraHU3alUK, HO KAHAJBI B3AUMOIEHCTBHUSI pazHsTCA.

CaMBIMH pacHpOCTpaHeHHBIMH HHCTPYMEHTAMMU KOMMYHHMKaLUH CIIyxKaT
TeJIeOH U BJIEKTPOHHAS 1ouTa, HO ¢ BecHsl 2020 rona YpE3BbIYAHO Ba)KHBIMU
CTaju U 00pasoBaTebHbIe MIAT(HOPMBL.

AHaJu3 orneparopom oduLuanbHOi MHGOpMALHE 06 YCIIOBUSAX OKa3aHUs
YCIIyT 00pa3oBaTeIbHEIMY OPraHU3aUsIMHI BpsHCKOH obnacTy, rmoxkasan:

- CaWThl OpraHM3alUd O(GOPMIEHEI B COOTBETCTBHUH C TpeOOBaHUSIMH
Ilpukaza Ne785 (pen. ot 02.02. 2016 ®C mo HaJ30py B cdepe 00pa3oBaHUs U
Haykn; Ilocranosnenus I[lpaButensctBa P® or 10.07.2013 Ne582 (pen. or
21.03.2019) «O6 yrBepxmenun ITpasmn pasMellleHnss Ha OpHUIUAIBEHOM caiTe
00pa3oBaTeNbHON OpraHU3aliy B MH()OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
«MHTepHeT» M OOHOBIEHUS HHDOpPMALHU 06 00pa30BaTeIbHOM OpraHU3aLIUmY.
['maBHOe MeHIO caliTOB comepKHT GONBIION MACCHB (aitnos, oTaenLHO
CTPYKTYpHUpYeTCsl HH(pOpMAalus s paGOTHUKOB OpraHU3aliy U ponuTeneii;

- BCe 00pa3oBaTeNbHBIE OPraHM3alUy aNanTHPOBATH OQULHANBHEIA CcalT
AJLSL JTAIL C HApYIIEHUEM 3PEHUs;

- HPOCJICXKHBACTCS CHCTEMA B OPraHM3allMd CBOEBPEMEHHOIO 3allOJIHEHHs
caliTa MHOpMalUKeH, moanepIKKe pabOYero coCTOSHUS, KyJIBTYPBEl O0(hOpMITeHHs],
MTOUCKA I10 CauTy;

- 11 obecnevyeHHs JOCTYINHOCTH  B3aWMOEHCTBHSI IoJIyyaTtenei
00pa3oBaTeNbHBIX YCIYT C PYKOBOIUTENSMHU MYHHUIUIIAJIBHOTO YPOBHS U CaMOii
OpraHu3alliied [pe/CcTaBeHbl TeneOHEl U anpeca 9JIEKTPOHHOU MOYTEI;

- Ha BCeX calTaX MpPEACTAaBNECHBI METOIMYECKHME IOKYMEHTH JUIs
obecrieyenust 06pa3oBaTENLHOTO MPOLIECCa; yKa3aHa YUCJIIEHHOCTh O0YYaroIIuXcs
O  peanusyeMbIM — 00pa3OBAaTENBHBIM MpPOrpaMMaM, s3bIK, Ha KOTOpOM
ocymecTBisieTcs: o0ydyenue; undopmaius o OIOC ¢ NPUJIOKEHUEM KOIMUHM WIIU
CCBUIKaMH Ha IIOJIHYIO BEPCHIO;



- CaHTBI OpraHW3alMil 3apEeruCTPHPOBAHEI Ha OpHLUATEHOM caliTe B ceTn
HHTepHeT u UMEIOT CcChITIKY Ha Www.bus.gov.ru

- Ha BCEX caiTax pa3MelleHbl OpraHU3al[MOHHbIE JAOKYMEHTEBI, HH(OpMaLus
0 peanuzanuu OI'OC.

Taxum 06pasom, B LesIoM caliThl 06pa30BaTeTbHbIX opranusauui Bpsuckoit
00/1aCTH MOXHO XapaKTepH30BaTh KaK JOCTATOYHO KAYECTBEHHELE. Bwmecre ¢ stn
CYHICCTBYET pAN HEKOTOPBIX YNYILUEHHH, yCTpaHeHHe KOTOPBIX MOINO 6bl
CYILECTBEHHO OOJIErYUTH MCIIOIB30BaHUE CANTOB.

1. O4enp ymo6GHO, KOrma CcalTEI PasHBIX IIKOJ CO3JaHbl Ha eIWHOM
nnatopme. B To xe Bpems, cpenn HEKOTOPBIX CAHTOB MOJIB3YIOTCS HIOITYJISIPHOCTE
OecruiaTHbIe TIATHOPMBI, KOTOPBIE Tpe/utararoT MOCETUTEN0 PeKJIaMy, KOTOpast
3aropakMBaeT KOHTEHT CaiiTa.

2. bonbumras d4acte WHOpMalMKu Ha caifrax CKOHIIEHTPUPOBaHa B
AoKyMeHTax Tuma .doc, .xlIsx. Jis O3HAKOMIIEHHS C 5TOM UHpOpManuei 3Tu
AIOKYMEHTBI JIOJOKHBI OBITH 3arpy’KeHbl C caiiTa 06pa3oBaTeBHOIN OpraHu3alkH.
OTO 3aTpymHSET BOCHIPHUATHE KOHTEHTA. Heobxomumo no6uthes Gonbimero
KOIINECTBa HH(OPMALIUH, 3arpy)KaeMoil HEMOCPEACTBEHHO Ha CaM CaiiT.

3. JlocTaTouHO GONBIIOE KOJIHMYECTBO CAlTOB He UHJEKCUPYETCS B
nouckosrke (Google, Yandex), nepeiit Ha HUX MOYKHO JIUIIIE TI0 IIPSIMOM CCEIIKE,
HaWTH KOTOPYIO 3aTPYAHMUTENBHO. Heo6xommumo CEPBE3HO OTHECTHUCH K MpoldiieMe
WHICKCALMHA CalTa B MOUCKOBUKe. Kak BapuaHT pernenus IpOOIEeMBI  MOYHO
PaCCMAaTpUBATh 3alOJIHEHHE NPOQUIL OpPraHM3aUMK B KapTax Snpexc/Google.
Ecmu n06aButs Tyna caift opranusauuu, To HaiTH ero OyZeT 3HaYMTeNBHO JIerye,

4. Juzaiin caiitoB. HekoTopble caifTel UCIIONB3YIOT (OHBI U3 SPKOH,
OpOCKOH, M HaXke TEKCTYp B BUIe GECKOHEYHOrO NIaTTEPHA OYEHb MaJIeHbKUX
KapTHHOK. JTO OKa3bIBA€T CEpHEe3HBIH HEeraTUBHEIN s(pdexT Ha 3peHme u
SHAIUTEIBHO  yXY/IIAeT BOCHPUATHE KOHTeHTa. ONTHMAlbHEEe MCIONB30BATE
MAaTOBEIe, HEOPOCKHE OTTEHKH M MOJTYTOHA.

5. MHoxecTBO caliToB wucmonb3syer PaCKpBIBAIOLINECS CIHCKH, KOTOpEIE
UMCIOT CBOHCTBO HENPOM3BONBHO [OBTOPSITH LMK OTKPBITUE/3aKPBITHE IIPU
MHO>X€CTBEHHOM OOpaIlleHUH K HUM.

Tem He MeHee, HeKkOTOpBIM OpraHu3alusM CTOUT  03a00TUTHCH
HAMOJHEHUEM CBOMX CaHTOB. KiltoueBBle MyHKTEI 371ech: ycTapeBmii KOHTEHT,
OTCYTCTBUE HIIM HETIOJIHOE 3aIl0JIHEHHE Pa3/ieioB caliTa.

13 BEKTOpPOB 1JIs pasBHTUS BaXKHO OTMETHTE HEOOXOIMMOCTE pa3BUTHUS
TJIaBHOM CTpaHHULB! caiita. KoHTeHT nomken 3aMHTEPECOBBIBATEL ITOCETUTENEH, a
AW3alH MTO3BOJIATH UCIIONB30BAaTh CANT JOCTATOYHO IPOIOJDKUTENIEHOE BPEMSI.

BriBoabl o kputepmio 2:

AHanus oQUIMANbHON MH(POPMALMK HA OCHOBAHUM OLICHOK OpraHu3aluu
OIIpaTOpa MO KPUTEPHIO KOM(OPTHOCTH YCIOBHH, B KOTOPBIX OCYILLECTBIISIETCS
oOpasoBaTesbHast JesSTeNBHOCTS I0Kasal, 4YTO B OpPraHU3aLMIX CTaparoTCs
CO3aBaTh  HEOOXONUMBIE  yCIIOBHUS KoMpopTHOCTH. Cpenu  moenaHumii
PCCIIOHICHTOB  IOWIKOJIBHBIX YYPEXKIEHUH B YacTH CO3MaHHMS KOM(OPTHBIX
YCIOBHH 4Yallle BCEro 3By4Yanu CIeAYIOLIHe: Majo 00OpYZIOBaHUSI Ha y4acTKe;




MY3bIKAJIbHBIC W CIIOPTUBHBIC 3aHATHS, IIPOXOASAT B OJHOM IIOMEILEHUH; XOJIOMHbIH
OJI.

B mkonax oTBeuaBmne yaiie Bcero ofpaliain BHUMAaHWE Ha clleyroniee:
OTCYTCTBYET 30HA OTAbIXA; HEOOXOAUMO, YTOOBI YUHUTENs OKA3BIBAIU OOJIBIIE
BHUMaHHS BHEYPOYHOW NEATENBHOCTH; HET MyYIbMEIMHHBIX yCTAaHOBOK; CTapas
Mebelb; ycrapesiiee opopmieHre kaGuHeToB. IIpu 3TOM OYEBHIHO, YTO cpenu
3aMe4aHHUH eCTh OTPaXEHUE U CYry6o CyOBEKTHBHOMN MMO3ULIHH.

BeiBoab! mo kpurepuio 3:

HecMOTpss Ha  ylOBIETBOPEHHOCTH YCIOBHSMH —OKA3aHHUS YCIYr HuX
NOTPEOUTECIAMU-UHBATUIAME B TeX  0Opa3soBaTeNbHBIX OpraHu3aIUsgIx
(CKa3bIBAETCS yNIOBIETBOPEHHEM CO CTOPOHBI HHBAIUIOB, chopmupoBaBieecs B
oOiectBe U Cpend pabOTHHKOB OpraHM3aluil 06pa30OBaHUs - OTHOIICHHE UITH
HaBCTpeHdy, BCAYCCKH IOMOraTh IpH JIHOOBIX OOCTOSTENBCTBAX), YCIOBHS,
YKa3aHHBIC B OLICHOYHBIX MO3UIIUAX, HEOOXOIUMO IIPElyCMaTPUBATb.

BeiBoabl mo kpurtepmuio 4:

Kputepuii «/lo6poxenaTensHOCTD, BEXXIMBOCTh paGOTHUKOB OpraHu3aluiiy,
KaK MpaBHJIO, HaOupaeT Hauboyiee BBICOKHE OAIBI BO BCEX YUpEXIECHUSIX.
Ormeyaercst, 4To B GONBIINHCTBE CTydaeB MONyYaTeln YCIIyI' yIOBIETBOPEHEI U
BBICOKO ~ OLCHMBAIOT ~ JIOOPOXKEJNATENbHOCTE M BEXJIMBOCTh  COTPYLHHKOB
00pa3oBaTeNIbHBIX ~ OpPraHM3alUi, uYTO  MOATBEPXKIAETCS pe3ynbTaTamu
UCCIIEJOBAHUSI.

BeiBoabl o xpurtepuio 5:

IlpoBenennas HesaBUCHMas oOueHKa 3aUKCHPOBANA BBICOKHIX YPOBEHb
YAOBJICTBOPEHHOCTH Ka4€CTBOM YCJIOBHH OKa3aHKs YCIYT B LIETIOM.

Hurterpanbueie pesyasraTsl no Bpsinckoii o6acTu
(mo kpuTepusim)

IToka3zaTenn PesyabT
aT, %

IToxasarenu, xapakTepH3yIOLLHe OTKPHITOCT M JOCTYIHOCTE
HH(OpManiy 06 OpraHH3aLKUK COLMATBHOM Chepbl 90,7

IToxasatenu, xapakTepusyrorye koMpOPTHOCTS yCIOBHUIL

IIPEIOCTABJICHUS YCIIYT, B TOM YUCJI€ BPEMs OXKUAAHHS IIPENOCTABICHHS 96,7
yCIyT
[Toxasarenu, xapakrepusyromnue JOCTYITHOCTb YCJIYT JIJIst
WHBAJIUJIOB 72,4

Ilokasareinn, xapakTepusyromume 106p0oKeIaTeILHOCT,
BEXJIMBOCTh paOOTHUKOB OPraHU3aLUil COHAILHOI cepsl 90,8

[lokasarenu, XxapakTepusyorye YZOBJIETBOPEHHOCTH YCIIOBHSIMHU
OKa3aHus yCIyT 90,7




Pexomengauuu

l. Ha ocHOBaHMM TNpOBENEHHOH OLEHKH BceM 00pa30BaTENbHBIM
OpraHu3allisAM IIPOBECTH BHYTPEHHHMH ayJWUT CalTOB (TEXHHYECKHH U
COZIep)KATENIbHBIN) U IO €ro pe3ysipTaTtaM J0padoTaTh KOHTEHT C LEbI0 CBEIEHMS
K MUHHUMYMY BCEX BBISBJICHHBIX WH(OPMALHOHHBIX Heno4&ToB. CTpyKTypa caiiTa
OO nmomxHa OBITH IOHATHOM, JIOTHYHOM M MO3BONATH JIOOOMY IIOJIB30BATEINO
JIETKO OpHUEHTHUPOBATBCS B €ro pasjenax. HyXHO o0OpaTuTh BHHMMaHUE Ha
aJJallTUBHOCTh CAMTOB (aganTalys caiiToB MO BCe BUABI YCTPOUCTB, Kak I1K, Tak u
MJIaHIIeT, W cMapToH). HexoTopsle caiiTel 00pa3oBaTeNbHBIX OpraHU3ALHiL
HCIIOJIB3YIOT B O(QOPMJIEHHH Cpa3y HECKOJNLKO SPKMX LIBETOB, YTO BIIMSET Ha
BOCIIPUATHE UHPOPMAITHH B L[ETIOM.

2. Bcem  o0pasoBaTensHBIM — OpraHM3aldsM  YCOBEPIIEHCTBOBATH
BO3MOXXHOCTH JAMCTAHUHOHHOM O0OpaTHOW CBSI3U 4epe3 CalT JuIs I0JIb30BaTeNeH:
CO31aTh, €CIM UX HET, pasfensl «Dopym», «ONeKTpoHHas MpuéMHasy», «Yacto
3a/laBaeMbl€ BOIIPOCEHD».

3. BceM 00pa3oBaTeNbHBIM OpraHH3aLHsIM IPELYCMOTPETh KOPPEKTHO
paboTaroluii  CepBUC  IOMCKAa JOKYMEHTOB, pa3MEINEHHBIX HA  caiiTe
00pa3oBaTeNbHON OpraHU3aLKH.

4. PaspabarbiBats, npuobperath CreluaIn3upoOBaHHOE 06OPYIOBaHHE
JUISL ”HITUBUIYAJIbHOTO U IPYIIIOBOTO T0JIb30BaHus s tui ¢ OB3.

e Ilpomomxute  paboTy 1O MOJIEPKAHUIO  BBICOKOTO  YPOBHS
npo(eCCUOHATBHOMN STHKH pabOTHUKOB.

6. Bcem 006pa3zoBaTeslbHEIM OpraHM3alysIM pacCMOTPETh BO3MOXKHOCTb
paspaboTKu cTaHJapTa B3aUMOAEHCTBUS 10 TeaehoHy.

s JJ1s coxpaHeHust HMKIKa OpraHU3aLUH MO/IEP)KUBATE HA MPEKHEM

YPOBHE Kau€CTBO YCJIOBUH MPENOCTABIEHUS] 00pa30BaTENIBHBIX YCIIYT.



